“YTBEPKIAKD”
3amectutens npencexarens Focynapersennoro
KOMHTETa CBII3H, HHpopMaTuzanuu

2014 r.

PernamenT npuema 3assnenuii na noakiodenme yeayrn «Ziyonet»

1. Onmucanue yeayru

1.1. Haumenoranue yemyrn

[Ipuem 3asBrenuit Ha noakOUeHHe yeIyru «Ziyonet»

1.2. Pesynerar yenyru

IIpenocrasnenue yenyru «Ziyonety s mome3oBaTeei.

1.3. Opraust, okasbIBaloNIHE YCIYT'y W MECTa II0oJTy4eHHus BaHKOB

Ounuana «BPM» AK «Y36ektenekomy.

IOpunuueckuit agpec:

Pecniybnuka Yabexucran, r. Tamkent yJI1. bynénxop 8A
Odunmansuelii caitt www.brm.uz.

1.4. IIpaBoBsie ocHOBaHHS

llocranosnenne Kabumnera Munuctpor Pecriy6nuku Ya6exucran ot 10 mons 2013r. Ne 198
«O mepax 1o AANBHEHIIEMY Pa3sBHTHIO 06pa30BaTeNbHOl HHpOPMaLHOHHOM ceTu ZiyoNety.

Hexnapamus Ne 12-01-10-06/897, sapeructpuposannas 3 oxtabps 2013r. Munucrepcraom
(unancos Pecriy6nuku VaGexucran.

«llpaBuna okaszauus ycuyr cern HEpejlatu NaHHEIX, B TOM 4ucie Muatepret » 05.10.2004 r.
3a Nel417 (mpuxas resepaisuoro aupextopa Y3ACH ot 25.08.2004r. N 28 )

1.5, Hosnygarenu yenyru

Opunuveckne  mnmna: o0ieobpasoBareLuble  wIKoJibI, aKaaeMHYECKHE  JIMLCH,
TPOMECCHOHANTBHEIE  KOMNIEKH,  BLICIIHE 00pa3oBaTebHbIE  YUPEKICHHS, MOJIOAEIKHBIE
OPTaHU3AlNH,  HH(OPMALHOHHO-GHGIHOTE H e YAPCKACHUA,  My3em H  Jpyrue
00pa3oBaTesIbHEIE, HAYYHEIE U KYIETYPHO-IIPOCBETHTENBCKHE YUPEIKIEH S,

1.6. Cpok nogauu 3anpoca

ITocrosirno



1.7. Cpox uCTIOIHEHUS

3asBka OymeT pacCcMOTpeHAa B TedueHHe 2-X JHeH Iociie nojadu 3agBkd. [Ipu
MIOJIOKHTEIBHOM PEIICHHH ¢ 3asBUTeNeM OYIET 3aK/II04YeH J0r0BOp H IIPENOCTaBNeHa YCNYTH B
Te4eHHUe 5 pabouux AHEH.

1.8. CpoK BBLIAYH NMOATBEPIKIACHHUS
B reuenue 2-x pabouux JHeH

2. Undopmuposanue nojsyuaresiei ycayru
2.1. CoctaB u 00beM uHpOpMAIIHK

- NOPSIKH W CIOCOORI MOIYYEHHs! HEOOXCIMMBIX JUlS 3alloJiHeHHs OMaHKoB, HOPAIOK
OTLJIATEI,

- HPOIEAYPEI TOTYUCHHS YCIIYTH;

- CPOKH OKa3aHHus YCIIyTH;

- 0 TEXHUYECKOH BO3MOMKHOCTH NPEAOCTABICHHUS YCITYTH;

- O HAJIMYHMH PErIaMeHTa | crocobax 03HaKOMIIECHHS C pernaMeHToM (JINLEH3Ms, MyOuaHas
odepra).

2.2, Illupokoe HHPOPMHUPOBAHHE

Wndopmuposanie TONb30BaHWE [POMCXO,IMT [OCPEICTBOM pEeKIaMBl, MHCbMEHHBIM
yeenomienneM, CMU, renepannosemianus, cetn Mntepner (www.brm.uz)

2.3. Mndopmuposanie no sanpocy

[Toryuarens yciyru Win ero npejcTaBUTENb UMEET CHENYIOMHME BOIMOKHOCTH Oy IeHUs
MH)OpMAaLHH:

- mraHoe obpautenue ¢ 9-00 no 18-00 noHemenbuuK — NATHHIA,

- THCBMEHHOE  obpameHve B KaHICIAPHIO  (NpuéMHyo)  ¢ummama  «BPMy

AK  «Vsbextenexom» ¢ 9-00 no 18-00 mo nroBeiM BOIIPOCAM  KacaroLIUXCsl  YCIyT
TEIEKOMM YHUKALIUH;

- 1o renedhony 8(800) 202-00-00 B oTaen TEXHHYECKOH TOLTEPIKKH - (KpYTI0CYTOYHO);
- (haKc-moTy4eHHe (KPYIIIOCYTOYHO);
- JNEKTPOHHAS! IIOYTa (KPYTJIOCYTOUHO).

2.4. ndopMupoBaHme B MeCTe OKa3aHUs YCIyrH

Yenyra oxaspiBaercs B ouce dpunuana «BPMy AK «Vi6ekrenexomy.

AJIPEC, OPHEHTHPEI M KOHTAKTHbIE Tenedonbl opuca dunuana «BPM» AK «Y36errenexomy
MOKHO y3HATh Ha OPULHANEHOM CaliTe Mo cehuike www.brm.uz.

2.5. Ucnonesyemere 6nanku (GopMer) JNOKYMEHTOB

branku 3agBNCHMH, NOrOBOPOB Ha OKA3AHHeE YCIYTH  OPENOCTABMAIOTCS  abOHEHTY
HCIIOCPEJCTBEHHO U3 OMMIHHTOBOMH cuctemsr Oasis.



3. O6caykuBanme
3.1. Bpemst paboThl

B COOTBETCTBMM ¢  YTBEPKIEHHBIM  PEWHUMOM paboTsl dunwana  «BPM»
(ToHeaeBHUK-TIATHHLA C 9:00 no 18:00, BeIXOAHOHK — cyOOOTa, BOCKPECEHLE).

3.2. Ycnorust OXKUAAHASA

XKupag ouepenb

4, Mpomeaypa oKasaHus yeayru
4. 1. HeoOxoQuMBble JOKYMEHTBI

JIna ropuauIeckux JIHL:

- IHCHMO-3asiBKa ¢ neuaTslo (1160 Ha GUpMEHHOM GriaHKe) ¢ MOANMCHIO;
- KOITHS TIacropTa JUPEKTOpPa,

- [YBOXHOMA;

4.2. TInaTHOCTh YCIYTH.

Venyrd OIUTAuMBAIOTCA B COOTBETCTBHH C YTBEPHJICHHBIM npeiickypaHToM Tapu(oB U
YCIIyT.

4, 3. Dranbl OKa3aHHUd yCIIyTH

- [Tojaua 3asaBKH;

- OnpeJiesieHre TEXHHYECKOH BO3MOXKHOCTH,
- Paccmotpenue;

- Penrenue;

- 3aKIroUueHUE A0T0BOPA;

- Tloryuenue yelyTH «Ziyonet»,

4.4. BHyTpUBEIOMCTBEHHBIC MPOLEYPLI OKa3aus yCIyTH

BHYTpHBEIOMCTBEHHBIC IPOLIENYPBI OKA3aHMsL yCIYT ONPE/IENICHBI B ITYHKTC 4.3.

4.5. OcHoBaHHUd OTKA34a

ba3oBBEIMH OCHOBAHHMAMHU K OTKA3y B OKa3aHWM YCIYTH SBJSIOTCA:

- VYenyra «Ziyonet» - oxasblBaeTcs abOHEHTY ONEpaTopoM TOJBKO [PH  HAIMYHH
TEXHUYECKON BO3ZMOXHOCTH., OTCYTCTBHE TEXHHUYEGCKOH BO3MOMKHOCTH MOXET CJYXHTh
OCHOBAHUEM IS OTKA3a AGOHEHTY B NPEJIOCTABICHUH YCJIYIH U 3aKTIOUEHHH J10r0B0Pa,;

- HECOOTBETCTBME JAOKYMEHTOB YCTAHOBJIEHHBIM TpeboBaHWAM (HEMOJHBEIA IEPEUCHb,
HENMpaBHIILHOE 3aI0/IHEHHE);

- HalWMYde B TPEACTABJEHHLIX JOKYMEHTaX CBEINEHHH, HE COOTBETCTBYIOMIMX
NeHACTBATEIBHOCTH.



5. OfecmeteHHe KavecTsa
5.1. TlapaMeTphl KauecTBa

TTpolleHT TMoNyyaTeNed, KOTOPHIC CHHTAIOT TOJYyHCHHYIO nadopmauHio 06 ycayre
nocraTouno mojHoif - me menee 40% (k 2011 romy - HE MCHCC 60%), u3MepACTCs
AHKETHPOBAHMEM [OCCTUTENEH B TCUEHNC HEMCIH 2 paza B ro/l.

TpeboBaHka K KayecTBY IpPEJIOCTAB/IAEMbBIX yCIyT YCTAHOBJIEHBl B IpHKase V3AlluT
Ne29 ot 22.01.2001 r., RH45-039:2008, O’z DSt 1008:2001.

5.2. O6xKaIoBaHUe HeKaYeCTBEHHOMN yCITyTH

I[Ipy HEKAueCTBEHHOH yCIyre IOJNL30BATEND MOKET oBpaTUTBCs K PYKOBOJCTBO (uiIHala
«BPM» AK «YsGexTenexom» COLJIACHO  YCTEHOBJIEHHOMY  MOPAIKY oOpauienye Ha
HEKAUECTBEHHYIO YCIYTY PAcCMaTpHBAIOTCA B COOTBETCTBHH C:

Y 043:2005 «MucTpyKIus O nopsjke pacCMOTpeHMs, ydeTa obpallleHHH U COCTaBIEHHA
OTYETHOCTH 110 HUM B ccTeMe Y3GeKCKOro arcHTCTRA CBA3U U MH(POPMATH3aUMIDY,

KSt 17820078-003: 2010 “MucTpykuus O NOPAAKE PacCMOTPEHHA, Y4cTa obpaieHdi u
COCTARJICHHMS OTUETHOCTH 1o HuM B cucteme AK «YnbekreneKkoM»”;

KSt 17820078-010: 2012 “Cucrema MeHeLKMEHTa KkadecTea. lIpoueaypa KOHTPOIIA
KadecTBa NPSIOCTABIISEMBIX YCIYT, YNPaBICHH: HECOOTBETCTBYIONIEH MPOIYKUHEH/yCiyrod B
AKLFIOHEPHON KOMIIAHHH «Y 30EKTENIeKOMY.

«BHECEHO» «COTJIACOBAHO»
[eHepanbHBIA JUPEKTOP HavanpHHK KypHUPYIOLIETO
AK «Y3bexrenekom» .. noapaszaenenus ['ockoMCUTT
A A611yMyMHHOB,,{1 77 HO.Kamanos CQE@;{'

« » « » 2014 r.

«COTTIACOBAHO» ”D «COTTIACOBAHO»

[lepBblii 3aMeCTUTENb JUPEKTOPA Bamectutens aupektopa I'Y LlenTpa

Pa3BUTHS CHCTEMBI «DJIEKTPOHHOE
NPaBUTEIBCTBOY -,
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[Tpuoxkenue

CxeMa NpeJI0CTABIEHHS! YCAYTH MOJAYH 3asBKH HA MOAK/II0YEHHe yCIyrH «ZLiyonet»

ITonava 3agBku
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> TpebyemblX JOKYMEHTOB

OnpeneneHue TEXHHUUECKOH

PaccmoTpeHue

3aABKH

BO3MOXKHOCTH
(punuan «BPM»)

l 2 pabounx aHs

YBeJOMJICHHUE O HATMUMH WK
OTC)’TCTBHH T€XHHLICCKOF!

BO3MOXKHOCTH
\ OTC)’TCTBMS TEXHHYECKOH
PaCCMOTpBHHG BO3MOXXHOCTH
3aA9BKH

Odopmaenue aoroeop:, orjiata \

(bunman «bPM»)
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[Nonkniovenne YCIYTH

5 pabouux nHeH

[Ipenocrasnenue yemyru




