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JraMeHT [pEeM 3aqBreHuii qa noarrro.leulle K cerl{ llurepuer

1. Onucau ycJryrlr

1.2. Peym ycnyra

e ycnyfx

Hr.ift Ha noAKrlor{eHl.Ie K cerl.{ flHTepHer

Hrie ycnyra uHTepHer Ant fionE3oBareref.

oKa3ErBaloxlae ycnyfy I4 Mecra [oryr{eH14q 6raHxos

AK <Vs6exreleKoM) I.i peruoHalrutte Qulua.nbl (3nexTpoHHblfr aapec:
www.uztelecom.uz)

e ocHoBaHI.it

ycJryr cerri nepeaar{u AaHH6rx, B ToM qi4cJre I,lurepuer > 05.10.2004 r.
reHepanbHoro Aapexropa Y:;\CVI or 25.08.2004r. N 285)
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1.7. Cpox u OIHEHI4'

3asexa 6 eT paccMoTpeHo B TeqeHr.ie
perxeur4ri :arallrels 6yAer
B TeqeHue 5 pa6o.rux aHeii.

1.8. Cpor qa noaTBep)KAeHr,rt
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2.2.IJJupox unrfopuuponaulle

I,luSopunpo e nonb3oBaHlle Ilpol]cxoal]T nogpe.qcrBoM peKnaMbl, o63BOHKU'Iepe3

2.1 . Cocras u

- IIpo(eaypbl onyqeHI4t ycJlyfl4;

- gpoKlt o

oBaHrre rloJlyqarefl ei Ycjtylu

o6reu uuQopvauun

cnoco6st lonyqeHI'It

nue (r<pyr:rocyrouno);
nor{ra (KpyfnocyTor{HoJ.

Heo6xo.tuMblx aJIt 3aIIO.[HeHI4q 6raHKoB' noptAoK

ii sogr\4o)<uocru lrpeAocraBneHI4s ycllyru;

fnaMeHTa 14 CnOCO6aX 03HaKOt{IeHr'rfl c petnaMeHTOM (:rUUeHSiIg, ny6nuuuar

Tbr Ha peaJrlj3yeir,rrte n o$ucax [poaa)l( TepMI4HanbHr'IX yCTpOI'1CTB I4II4

oqeHHofo BJIaAeJIbIIa cepruoIlulipoBaHnlrx ronapoe)'

\4ar+rouH)'Io c:ryxt6y AK <V:r5exrelerou) 8(800) 200-09-09 nI{cbMeHHblM

CMI4. TeJrepaav oBeuraHl4t, cerl'i tr4HrepHer (www.uzonline uz ult't

2.3.  I4H$o BaHne ro 3anpocy

ycJryflr unl4 efo [peAcTaBHTeIr, I{MeeT cneAyroulHe Bo3MO)KHOCTI'i nOIyqeHI4q

- nrirrHoe 06 enue c 9-00 ao18-00 noHeAe[LHr]K - ntrHl4qa;
- III4CbM o6paqenue B KaHqertpurc (n1:ndruHyn) $ulra,ra c 9-00 lo18-00 no o6bIM

ycJlyr TeJTeKoMMyHI.TKaIIAV ;
- TIO TEJI Hy B IIeHTpanI,I3oBaHHrIfi call center - cfipaBoqHas IznSopnaauur

(xpyr,rocyrouHo

flo xaxAo cnoco6y KoMMyH!iKarlr.rri cnea) eT yKa3arb
- BpeMq
- COCTAB I4H pMaur.I4;
- OopMy OCTABJIEHI,Ig.

2.4.l4u$op BaHr{e B MecTe oKa3aHr-rr yc.ryfH

aani
e o(bricax npoaaN UZI ELECOM.
no npvHrlrzfly <E.qlrHoe oKHo),

KoHTaKTHbIe rele$onu MolKHo y3Harb
perr{oHanbHHe QunHanbr.

ua o$lrquamuov cailre no

npenocraBJ'r r rorcr a6oHeH ri
uru Oasis.

bI I4

2.5. Llcno yeuue 6:ranru ($opvu) Ao(yMeHroB

Elanrr eHr]lr, aofoBopoB Ha oKa3aHr{e ycnyfr4
r: 6urrranroeoi cr.rcreM6r CRM-UZONLINE
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c 9:00 ao 18':00, cy66ora c: 9:00 ao l5:00, ertxo'qsoiii - rocxpeceHre)

3.2. Vc,'roeus)xuI}HLlg

oKa3aHnq ycryfu

4. I . Heo6xo AOKYMEHTbI

Heo6xoalruo [peACTaBI.lTb cneAyIOUI]e AoKyI\{eHr6I:

,{:rr rpusuv I14II:

vTeng;
e n r r r o  r e  n e r h n g a

orcyrcrBlis nponllcKl4 Ilo aapecy 3tulBI(I4 rpe6yerca aoKyMeHT
lpaBo BraAeHr4c nnoqaablo;
npeAocraBneHHe ycJIyf rI

KI4X,' I I IU.:

- nuc!,Mo- c rreqarblo (:rn6o na $upr'rettuov 6:raHxe) c noAnllcbro;
- KOnIit nac pTa yrrpeAl.rreflt !InH aupeKropil;
- ryBoxHo
- [aTeHT.

4.2. llnaru ycnyflr.

iIHBA}OTC' B COOTBCTCTBIII,I C yrBep)r(aeHHbrM upeficxypaHrolt rapuSoe u

4. 3. 3rann Ka3aHr{r ycJryft4

- floAaqa
- Onpe4en C TEXHI,I.IECKOiBO3MO)I(HOCTI4;

- Peureuue;
- 3axmo nofoBopa;
- Ilo:ryueuu ycJryrr4 Ha rroAKJrrcqeHue x ceru I,Iurepner;

4.4. Bnyrp oMcTBeHHbre npouealpbr oKa^,aHrzs ycJ1yfl-t

Bnyrpase crBeHHEre [poqeayp6r or{a3aHr.tI ycJryf orrpgaenenrr r lyuxre 4.3.

4.5. Ocuo oTXa3a

oBaHr4sMr.l K OTKa3y B OKa3aHr. .t ycJIyrH rBnqroTcr:
- oKa3brBaercs aooFreHTy onepaTopoM Ton[,Ko rrpu HarrquLl

oxHocrl.l. Orcyrcreue texHH.recrofi Bo3Mo)r(Hocrrz Mo)r{cr cr,rvxuTr
ocHoBaHr4eM AJI' AOOHeHTy B rrpeaocTaBJrgH uv ycJlyfLr 14 3aKJ'IroqeHr.tn .{ofoBopa;

- orc)"r y nuqa, o6parueuerocl :a yc,ryroii, npaBa Ha ee uolyueuue, ,ru6o
norHoMorrltfr, Ie cTBOBaTb 0T t4MeHrJ Apyfofo nntta:

AoKyMeHToB ycraHoBneHHbtM Tpe6oBaHr.rqM (uelolurri

- flacnopT
- flacnopr

- 3A'BJIEHIIE

HenpaBI.{nbHoe :a[rolrienr.re) ;
IlepeqeHb,



AEI{CTB

aocTaTorlHo n

HATIUq E lpeacTaBJIeHHbIX AO(yMeHTax cBeAeHr4fr, He cooTBeTcrBylorqux

5. O6ecn rre KaqecTBa

Ilapalr bI KAqECTBA

flpoueur n efi, roropue crrr4ralor nonyqeHHylo
oil - He r..renee 40% (x 2{) | 3 roay - He

lrH$opr.,raqnro o6 ycnyre
uenee 60%), r43Meprerct

aHKeTr{poBaHr{eMocerurelefi B TeqeHr4e ueaetu 2 pa3a B roa.

Tpe6oeauurK KaqecrBy rrpeaocraBJrseMLrx ycnyf ycraHoBJIeHbI B rIpI4I(a3e V:AfluT
1 r. a RH45-039:2008.Np29 or 22.01.2

5.2. O6x<ano e HeKaqecrBeHHot ycnyrH

IIpu nexa uHoi ycryre noJrb3oBarerb n,toNer o6parzrbcr B pyxoBoAcrBo corracHo

OTqETHOCTI,I NO B clrcreMe Ys6excxoro afeHTcTBa cer:u u rurloplr arv3a\r4u>>;
KSt 1782008-003: 2010 "l4ncrpyxuur o rroprAKe paccMorpeHrzr, yuera o6palqeur.rfi u

COCTABIEHIZ-B tlo HI4M B crlcreMe AK <Vs6e(TeneKoM)":
KSr 1782008-010: 2012 "Cucreua MeHenxMeHTa KaqecrBa.

KaqecTBa npea yclryf, ynpaBneHr.rr HecooTBeTcTByroulei
aKqHoHepHoI <Y:6exrelerolr>.
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